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ENplus® Wood Pellet Certification

(General Information)

Why become ENplus® certified?

ENplus® certification scheme for wood pellet quality is an international system for quality assurance of
production and logistics of wood pellets. The aim is to guarantee a smooth operation with ENplus®
certified pellets for small scale heating appliances through strict requirements concerning pellet quality
as well as a control of the entire supply chain from production through distribution to end-user. The
continuous conformity to the requirements is guaranteed by external inspections and testing as well as
regular internal monitoring of the quality and the implementation of a comprehensive quality assurance
system.

How to get an ENplus® license?

The assignment of the ENplus® license is done by the responsible ENp/lus® scheme management. The
ENplus® National Licenser in charge for all involved countries are listed on www.enplus-pellets.eu. For

countries without a national scheme management, EPC (European Pellet Council)/Bioenergy Europe acts
as international ENplus® scheme management.

Certification with Holzforschung Austria

Depending on the business activities, on-site audits, remote audits, sampling and testing need to be
conducted in accordance with requirements of the ENplus® certification scheme. The regular surveillance
of producers, traders and service providers through trained and experienced auditors ensures that only
certified pellets are sold as such. Holzforschung Austria is listed by the EPC as a certification and testing
body for the ENplus® certification scheme. For detailed information please see www.holzforschung.at.

An overview of the certification process can be seen on page 2. Detailed information on the requirements
of ENplus® can be found in the relevant ENp/us® documentation (especially: ENp/us® ST 1001, ENplus®
ST 1002, ENplus® ST 1003).

For the latest information about ENplus® certification please see www.enplus-pellets.eu.
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http://www.enplus-pellets.eu/
http://www.holzforschung.at/
https://enplus-pellets.eu/en-in/about-us-en-in/management.html
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Certification Process

Request to the certification body Holzforschung Austria

7

Submission of the ENplus® application forms by Holzforschung Austria to the company;
clarification of business activities, certification of multisite companies, ...

7

Submission of an offer based on the company’s information

7

Application through filled-out application forms at Holzforschung Austria
(Transfer of the ENplus® application form for the license assignment to the responsible
ENplus® scheme management through Holzforschung Austria)

7

Initial certification audit (depending on business activities as an on-site or remote audit)

7

Based on positive audit results, Holzforschung Austria sends
a conformity report to the responsible ENplus® scheme management

ENplus® scheme management clarifies all open issues with the company
(e.g. license fee, bag design approvals, ...)

7

Assignment of ENplus® ID by ENplus® scheme management

Issuance of the ENplus® certificate by Holzforschung Austria

7

After the initial certification audit, annual surveillance audits and samplings without notice -
depending on the business activities - are conducted once a year to check
the continuous compliance of the company with the ENplus® requirements.

7

Recertification and re-issuance of a certificate by Holzforschung Austria
after a-three-year certification period.
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